Mpuka3 MuHucTepcTBa Tpyaa u coumanbHou 3awmtbl PO ot 31 gekabps
2013 r. Ne 792 “O6 yTBepxaeHun Kogekca aTUKu n crny>ke6bHoro
noBeAeHUs paboOTHUKOB OpPraHoOB yrnpaBfieHUsi couuarnbHON 3alUTbI
HacerneHnsa N yuypexaeHun coumanbHOro oocnyxmBaHuma’

16 anBapsa 2014

1. YTBepanTb Kogekc aTukm n cnyxebHoro noBegeHns paboTHMKOB OpraHoB ynpaBfieHus
coumanbHON 3aLlUMTbl HACENEHNA N YYPEXAEHMI CoUManbHOro obenyxmBaHus
cornacHo npunoxeHuto (ganee - Kogekc).

2. PekomeHngoBaTb opraHam MCMNONHUTENbHOW Bnactn cybbektoB Poccuiickon ®enepaumn,
OCYLLECTBALWMM OeATEeNbHOCTb B chepe coumanbHOM 3allmTbl HaceneHus,
Mcnonb3oBaTh B CBoeW paboTe n paboTe yupexaeHui coumanbHoro obcnyxmsaHms
nonoxeHus Kogekca.

3. KOHTpOnb 3a NCNOSTHEHMEM HACTOSLLEro npukasa Bo3fNoXuTb Ha 3amecTutens MuHucTpa
Tpyda u coumnanbHon 3awmuTbl Poccunckon denepaumm A.B. BoBYeHKo.

Munuctp M.A. Tonwiux
MpunoxeHne

K npukasy MuHucTtepcTBa Tpyaa
1 coumanbHon 3awmnTbl PO

oT 31 nekabpsa 2013 r. Ne 792

Komekc

3TUKU U CNyXeO6HOro noBeAeHUsi paboTHUKOB OpraHoB ynpaBrneHusi
couManbHOW 3alUUTbl HaCeNeHUA 1 y4YpeXxaeHMn coumanbHOro
ob6cnyxuBaHusa

. O6wme nonoxeHus

1. Kogekc aTukm n cnykebHoro nosefeHusi paboTHUKOB OpraHoB yrpaBrieHnst coumanbHOn
3aWMTbl HACENEHUN N yYpexaeHnin coumanbHoro obenyxmeanus (ganee - Kogekc)
pa3paboTaH B COOTBETCTBMM C NonoxeHnssmn MexxnapnameHTtckon Accambnen
rocyaapctB-ydactHukoB CHI™ (noctaHoBneHne Ne 19-10 ot 26 mapTta 2002 r.),
MexgyHapogHoM Aeknapaunm 3TUYECKUX NPUHLMNOB counaribHON paboThl (MpUHATa
MexgyHapogHoun degepaumnen coumnarnbHbiX paboTHMKoB 8 utons 1994 r.),
MexxgyHapoaHbIMU 3TUYECKMMU CTaH4apTaMm coumanbHOM paboTbl (MPUHATLI
MexgyHapogHoun degepaumnen coumnanbHbiX padoTHmkoB 8 utonsa 1994 r.), KoHcTuTyumnen
Poccuinckon ®epepaummn, PegepanbHbiv 3akoHoMm oT 10 gekabpsa 1995 r. Ne 195-93 «O06
OCHOBax coumanbHoro obcnyxmBaHusa HaceneHus B Poccuinckon degepauunny,
depepanbHbiM 3akoHOM OT 2 aBrycta 1995 r. Ne 122-93 «O coumnanbHOM 06CnyXuBaHUm
rpaxkgaH noXxmnoro Bo3pacTta U MHBanuaosy, HaunoHanbHbIMM cTaHgapTamm Poccuninckon
depnepauunm o counanbHOM 06CAY>KMBAHUM HAaceNeHns U UHbBIMU HOPMaTUBHbBIMU
npaBoBbIMY akTamu Poccuinckon degepaumm, pekomeHgaumamm MexxayHapoaHou
deaepaunmn coumanbHbiX paboTHUKOB, a Takke OCHOBaH Ha 00LEeNPU3HaHHbIX
HPaBCTBEHHbIX MPUHLMNAX U HOPMax POCCUNCKOro obLecTsa 1 rocygapcraa.

2. Kogekc npeacrasnsieT cobon cBog 06LUMX NPUHLMNOB NPOEeCCUOHANbLHOM Cry>KeBbHOoM
9TUKM N OCHOBHbIX NpaBun crnyXebHoro noBeaeHus, KOTOPbIMU HaANEXnT
PYKOBOACTBOBATLCS PabOTHNKaM OpraHoB ynpaBfeHus CoumanbHON 3allmTbl HAaceNeHns n
yypexxaeHun coumarnbHOro obenyxmsaHnsa Bcex popm cobcTBeHHOCTU (fanee - paboTHUKK
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OpraHoB ynpaBeHns CoLManbHOW 3aLLnTbl HACENEHUS N YYPEXOEHNIN COLManbHOro
obcnyxmBaHms).

3. NpaxxgaHnH Poccunckon ®egepaumm, nocTynarowmmn Ha paboTy B OpraH ynpaBneHus
coumanbHON 3alUMThbl HACENEHNA NN B yYpeXaeHne coumanbHoro obcnyxmsaHus, obsa3aH
03HaKOMUTbCA C nonoxeHnsiMn Kogekca n cobniogatb UX B nNpoLecce CBOEN TPYLOBOM
AEATENBHOCTM.

4. Kaxxgbii pabOTHUK OpraHa ynpasneHus coLuManbHON 3alMTbl HAaCEeNeHNsa nnm
yypexaeHus coumanbHOro 00CnyxmBaHnsa AOMMKEH crieqoBaTth nonoxeHuam Kogekca, a
Kaxkabln rpaxkgaHnH Poccunckon degepaumm Bnpase oxugatb oT paboTHMKa opraHa
ynpaBneHnsa coumanbHOM 3almThl HaceneHns unm paboTHMKa y4ypexneHus coumnanbHOro
obcnyxmBaHMsi NOBEAEHNST B OTHOLLEHNAX C HUM B COOTBETCTBUM C nonoxeHnammn Kogekca.

5. Llenbto Kogekca siBnsieTcst yCTaHOBEHME 3TUYECKMX HOPM U NpaBui cnyxebHoro
noseaeHnsa paboTHMKOB OpraHoOB yrNpaBneHns coumanbHON 3alunTbl HAceneHus u
yuYpeXaeHUN coLmanbHOro 00CcnyxmBaHnsa Ans nNoBbIWEHNSA 3(PEKTUBHOCTN BbINONHEHWS
UMK CBOen nNpodheccmnoHanbHOM aeAaTenbHOCTM, obecneveHne egmHbiX HOPM NoBeaeHUS
pabOTHMKOB OpraHoOB ynpaBneHns coumanbHOM 3aLinTbl HACENEHUS U YYPEXOEeHUN
coumnanbHOro obCnyxmBaHusl, a Takke CoOAenNCTBME YKPENNEHUIO aBTopuTeTa paboTHMKa
opraHa ynpasrieHUs COLManbHON 3alnTbl HaceneHnsi U paboTHMKA yupeaeHus
coumanbHoro obcnyXmBaHus, NOBbILLEHWIO LOBEPUS TPaXaaH K opraHam ynpaBrieHus
coumnarnbHON 3amnTbl HACENEHUS N YUYPEXOEHUSM COLManbHOro obCcnyXmBaHus.

6. Kogekc:

a) CNy>XUT OCHOBOW A1151 dOPMUPOBAHNA OOSTHKHOM Mopanu B cepe coumanbHOM 3alnTbl U
coumnanbHOro o6CcnyXnBaHUs HaceneHusl, yBaXmTerbHOro OTHOLLEHNS K OpraHam
ynpaBneHnsa coumanbHOM 3alMThl HACENEHUS N YYPEXAEHNSAM COLMANbHOMO
obcnyxmBaHnst B 06LLECTBEHHOM CO3HaHWUW;

6) BbICTYyNnaeT MHCTPYMEHTOM perynmpoBaHns 1 (hopmMmpoBaHns obLeCTBEHHOrO CO3HaHNSA
N HPABCTBEHHOCTM OpPraHOB YNpaBfeHNs COoLManbHOM 3alUNTbl HACENEHUS U YUPEXOEeHUN
coumnarnbHOro obcnyxmnBaHus.

7. 3HaHne n cobntogeHne paboTHUKOM opraHa yrnpasrieHUs coumanbHOM 3aWmThl
HaceneHns n paboTHUKOM yuYpexaeHnsa coumanbHoro obcnyxmsaHus nonoxeHunn Kogekca
ABNAETCS OAHUM M3 MPUOPUTETHBIX KPUTEPMEB OLIEHKM KayYecTBa ero npodeccnoHanbHon
AEATENbHOCTU U criy>kebHOro noBeaeHus.

Il. OCHOBHbIE NPUHUMUNbLI U NpaBusa crnyxebHoro noBeaeHNsA, KOTOPbIMU
HaAnNeXuT PYKOBOACTBOBaTbLCA pabOTHUKaM OpraHoOB yrnpaBlieHus
couManbHOM 3alUTbl HaceneHUA U paboTHUKaM y4peXaeHUun coumanbHOro
ob6cnyxuBaHus

8. OCHOBHbIE NMPUHLUUNBI CRY>XeBHOro noBeaeHns paboTHUKOB OPraHoB yrnpaBreHus
coumanbHON 3alMTbl HaceneHnsa n paboTHUKOB yUYpexaeHUn coLmarnbHOro 06cnyxmBaHns
ABNAKTCA OCHOBOW NoBeaeHus rpaxaaH Poccuiickon degepaumm B CBA3N C
OCYLLIECTBMEHMEM UMW NPOGECCUOHANbHbBIX AOIKHOCTHBLIX 0653aHHOCTEN B COLManbHON

chepe.

9. PaboTHWKM opraHoB yrnpaBneHns coumnanbHON 3alnTbl HAacerneHns n paboTHUKK
yypexxaeHun coumarnbHOro 0bCcnyxmBaHusi, Co3HaBas OTBETCTBEHHOCTb Nepes
rocygapcTtBoM, OOLECTBOM U rpaXaaHamu, Npu3BaHbi:



a) NCNONHATb JOIMKHOCTHbIE 0693aHHOCTM 4OOPOCOBECTHO N HA BbICOKOM
npodgeccnoHanbHOM YpOBHe B Liensx obecneyeHns agdekTuBHOM paboThbl No
NPeaoCTaBEHNIO HAaCENEHUIO Mep CoLManbHON NOAAEPXKKM U OKa3aHUIO CoLManbHbIX
ycnyr;

6) ncxoanTb U3 TOro, YTO NpU3HaHKE, cobnaeHME U 3almMTa NpaB U cBobOoA YernoBeka U
rpakgaHuHa onpeaensitoT OCHOBHOWM CMbICH M coaepkaHue AesTenbHOCTU paboTHUKa
opraHa ynpaBneHusi coumarnbHON 3aluMTbl HAaceneHnst  paboTHUKA yYpeXxaeHns
coumnanbHOro o6CnyXMBaHus;

B) OCYLLECTBIIATb CBOK AEATENbHOCTb B Npeaenax nosiHoOMo4YMiA COOTBETCTBYIOLLIErO
opraHa ynpasrieHUs1 CoLMarnbHOM 3aLMTbl HACENEHNS U YYpeXaeHUs coumanbHOro
o6cnyxmBaHus;

r) He oka3blBaTb NPEAMNOYTEHUS KAaKUM-NTMGO NpodeccnoHarnbHbIM UMK coLmanbHbIM
rpynnam un yuypexaeHusim, NpoTUBOAENCTBOBATbL U HE NOAYNHATLCS HE OTBEYaOLLIMM
MHTEpecam KIMEHTOB BIVSIHWIO OTAENbHbIX AOMMKHOCTHBIX NIUL Y aAMUHUCTPaTUBHOMY
[aBMNeHUIO;

A) cobnogaTb coumanbHyo CnpaBeanMBoOCTb M PpaBHOMPABHO pacnpenensitb coumnarnbHble
PECYpPChbI C LIENbI0 pacLUMpPeHnst BO3MOXHOCTEN UX NPeAOCTaBMNEHNSs HY>KAAoLWNMCS B
noagep)kKe KrmeHTam, B MepPBYHO O4Mepeab HECOBEPLLUEHHONETHNM, a TakKe APYrMM Nnuam,
OKa3aBLUMMCS B TPYAHOW XXM3HEHHOW CUTYaL UK,

e) obecneuynBaTtb 6€30MaCHOCTb OKa3blBaEMbIX COLMArnbHbIX YCIyr ANS XKU3HM U 300PO0BbS
KIMNEHTOB;

X) UCKIoYaTh ENCTBUS, CBA3AHHbIE C BMUAHUEM KaKNX-NNBO NNYHBIX, UMYLLIECTBEHHbIX
(cbrHaHCOBBIX) N UHBIX MHTEPECOB, NPENATCTBYOLWNX 40OPOCOBECTHOMY UCMOSTHEHUIO
JOJTKHOCTHbIX 00513aHHOCTEN;

3) cobntofgaTtb HEMTPAaNbHOCTb, UCKIMOYAIOLLYH0 BO3MOXHOCTb BAIMSIHUS HA CrY>KeOHYH0
AEeATEeNbHOCTb PeLUeHU NOMUTUYECKNX NapTUI, UHbIX OBLLECTBEHHBIX 06beANHEHWI;

n) cobnogaTb HOPMbI Cy>ebHOM N NpodeccnoHanbHOM 3TUKK, NpaBuna 4enoBoro
noseaeHns N obLLEeHNS;

K) npoABNATb KOPPEKTHOCTb N BHUMATEJIbHOCTb B O6paLLl,eHMM C rpaxpgaHamum un
OOJMKHOCTHbIMW L AMW;

n) NposBASATb TEPNMMOCTb U YBaXKeHME K 0Obl4asiM 1 Tpaguuusam rpaxkaaH pasnuyHbixX
HaUWOHanNbHOCTEN N HapoaHocTen Poccuu, yunTbiBaTh UX KySibTypHblE 0COBEHHOCTH,
BepowvcnoBegaHne, cnocobCcTBoBaTb COXPaHEHN0 CaMOBbITHOCTH;

M) 3aWwmLLaTh U NoaaepXunBaTh YeNoBeYeCKoe JOCTONHCTBO KIMEHTOB coLmarnbHbIX CITy»X0,
YYUTbIBATb UX MHOMBUAYANbHOCTb, UHTEPECHI U coLMarnbHble NOTPEOHOCTN Ha OCHOBE
NOCTPOEHMS TOMNEPAHTHbIX OTHOLLEHUIA C HUMU;

H) yBaXkaTb NpaBa KIMEHTOB coLMarnbHbIX CryX0, rapaHTMpoBaTb UM HEMOCPEACTBEHHOE
yyacTue B npouecce NpUHATUS PELLEHNIA Ha OCHOBE NpeaoCTaBeHNsi NOSHOM
NHGOPMaLMK, KacatoLencs KOHKPETHOMO KMMeHTa B KOHKPETHOW CUTyaLuu;

0) cobntogatb KOHPUAEHUNANBHOCTL MHAPOPMALUKN O KIMEHTE CcoLManbHOM CriyXbbl,
KacalLencs yCrioBuUm ero XusHenesaTernbHOCTU, NINYHbBIX Ka4ecTB 1 Npobnem, npuHuMmaThb



Mepbl Ans obecneyeHns HepacnpoCTPaHeHMs NOSTy4YeHHbIX CBeAEHWI JOBEPUTENBHOIO
XapakTepa;

M) BO3AEPXMBATbLCS OT NOBEAEHMS, KOTOPOE MOrO0 Obl Bbi3BaTb COMHEHNE B OO bEKTUBHOM
MCMONTHEHUW AOIMKHOCTHLIX 06s13aHHOCTEN paboTHMKa OpraHa ynpaBreHus coumnanbHOM
3alLUMTbl HaceneHns unu paboTHUKa yUYpeXXaeHUs coumanbHOro obenyxmBaHusi, a Takke He
Aonyckatb KOHIMUKTHBIX CUTYaLMI, CNOCOBHbIX ANCKPEANTUMPOBaTb UX OEeATENbHOCTb;

p) He Ucnonb3oBaTb Cry»KebHoe MONoXeHNe AN Okas3aHUs BIMSIHUS Ha AeATeNbHOCTb
rocyAapCTBEHHbIX OPraHOB U OpraHOB MECTHOro caMoyrnpaBrieHusi, opraHusauui,
[IOIMKHOCTHBIX UL, FOCYAAaPCTBEHHbIX U MYHULIMNANbHBIX CIy>KaLUX MpU peLLeHnm
BOMPOCOB NIMYHOIO XapakTepa;

C) cobnofatb YyCTAHOBMEHHbIE B rOCYAAPCTBEHHOM OpraHe, opraHe MeCTHOro
camMoynpaBreHns N y4pexaeHmn colmanbHoro obcnyxmBaHus npasuna nyonmyHbIx
BbICTYNIEHWI U NPeAOCTaBEHUs CnyebHow MHopmaLmu;

T) YBaXUTENbHO OTHOCUTBLCS K OEeATENbHOCTU NpeAcTaBuTenen cpecTB MacCoBOM
NHopMaumm No MHopMMpoBaHUO obLecTBa 0 paboTe opraHa ynpaBrneHnss CoumanbHON
3aLMTbl HACENEHUS UMK YYPEXOEHNA couManbHOro ob6CnyxmMBaHus, a Takke okasblBaTb
CoaencTBme B Nony4YeHnn JOCTOBEPHOM MHOPMaLMKM B YCTAHOBNEHHOM MOPSIAKE;

Y) HECTU NIMYHYIO OTBETCTBEHHOCTb 3a pe3ynbTaTbl CBOEN AesTENbHOCTY;

&) cTumynupoBaTb yvacTne 4OOPOBOMbLEB, NPEXae BCEro U3 Yncna Moogexu, B
[esTeNnbHOCTU YYpeXxaeHuin coumanbHoro obcnyXMBaHus No NPeAoCTaBEHMIO KITMEHTaM
HeobxoaMMbIX coumarnbHbIX YCNyT.

10. PaBoTHUKM OpraHoB ynpaBrieHUs couunarnbHOW 3alnTbl HaCeneHust U yupexaeHni
counanbHoro obcnyxmeaHms 06a3aHbl cobnogaTte KoHcTuTyumuio Poccuiickon ®egepaumn,
deaeparnbHble 3aKOHbI, MHblE HOPMaTUBHbLIE NMPaBoOBble akTbl Poccuickon ®enepaumm no
BOMpocam coumnanbHOro obcnyXuBaHus, HopMaTMBHbIE NPABOBbIE aKTbl CyOBHEKTOB
Poccuinckon ®epepaumm, JOMKHOCTHbIE MHCTPYKLUUKM, NpaBuiia BHYTPEHHENO TPYA40BOro
pacrnopsfka, a Takke Apyrve aktbl opraHa ynpasfeHus coumanbHOW 3alnTbl HaceneHna n
yypexgeHus coumansbHoro obcnyxmesaHusa cybbekta Poccunckon denepaumm.

11. PaBoTHMKM OpraHoB yrpasreHusi coumanbHOM 3aWmThl HAaceneHnsa n paboTHUKK
yupexageHun coumnanbHoro obenyxmBaHmst HECYT OTBETCTBEHHOCTb Nepes KnneHTamm
coumanbHbIX cnyx6 n nepen 0bLECTBOM 3a pe3ynbTaTbl CBOEN AEATENBHOCTM.

12. PaboTHUKM OpraHoB ynpaBfeHns coumasnibHON 3aLunTbl HAaceNeHnsa N ydpexaeHumn
coumnanbHoro obcnyxmeaHmst 06sa3aHbl NPOTMBOLAENCTBOBATL NPOSBNEHNAM KOPPYNLINN U
npeanpuHUMaTh Mepbl MO ee NpodMnakTuke B nopsake, yCTaHOBNIEHHOM
3akoHogatenbcTBoM Poccurickon ®enepaumm o NpoTUBOAENCTBUN KOPPYNLMN.

13. PabBoTHUKM OpraHoB ynpasrieHUs couunarbHOM 3anTbl HACeneHus 1 yupexaeHni
coumanbHoro obcnyxmBaHus, ocyLLecTBNsALWME B3anmMogencTane ¢ paboTHMKkaMu apyrnx
OpraHoB MCMONMHUTENbHOW BNacTn cyobekToB Poccuiickon degeparmm, 4OMKHbI ObiTh ANg
HUX oBpasuom npodeccruoHanmama, 6es3ynpeyHon penytauum, CnocobcTBOBaTbL
dopmupoBaHuio B cybbekTe Poccurickon ®enepauum 6raronpusaTHoro ans apekTMsHomn
paboTbl MOparibHO-NCMXOMOrMYeCcKoro Knumara.



14. PaBOTHWKM OpraHoB ynpaBrieHUs coumnarnbHOW 3aluTbl HaceneHus, HagerneHHble
OpraHM3aumoHHO-pacnopsanTESbHbIMU MOTHOMOYNAMM MO OTHOLUEHUIO K paboTHMKaM
NoaBEOOMCTBEHHbIX YYPEXAEHUN, NPU3BAHbI:

a) NpMHUMaTb Mepbl Mo NPeaoTBPALLEHUIO U YPETYIMPOBAHMIO MEXBEAOMCTBEHHbIX
KOH(PITMKTOB MHTEPECOB;

6) NnpMHUMAaTL Mepbl MO NPeayNpPeXaeHNI0 KOPPYNUNK;

B) HE JOMycKaTb CryvyaeB NPUHYXAEHNUS NOAYNHEHHBIX PabOTHUKOB K y4acTuio B
[AesTeNbHOCTU NOSIUTUYECKMX NapTUIA, UHbIX OOLLECTBEHHBLIX 06 bEANHEHWIA.

15. PaboTHuKK OpraHoB ynpaslieHnsA coumanbHOM 3almnTbl HaceneHns, HageneHHble
OopraHn3aunoHHO-pacnopAanTeENbHbIMKU NMONTHOMOYNAMU MO OTHOLLUEHUIO K p860THVIKaM
nogBeaoMCTBEHHbIX yqpemneHMPl, OOJDKHbI MPUHMMaTb Mepbl K TOMY, 4TOObI CBOMM
JINYHbIM NnoBeaeHnem nogaBatb nNpunmep YeCTHOCTH, 6eCI'IpVICTpaCTHOCTI/I n
crnpaBensiMnBoOCTU.

16. PaGOTHNKM OpraHoB ynpaBrieHNs counarnbHOW 3aluTbl HaceneHusi, HagerneHHble
OpraHM3aumMoHHO-pacnopsaNTENbHbIMU MOTHOMOYNAMM MO OTHOLUEHUIO K paboTHMKaM
NoaBEOOMCTBEHHbIX YYPEXAEHUN, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogatenbcTBom Poccuiickon ®enepaunn 3a gencrtems unm 6esnencrems
NOAYMHEHHbIX pabOTHMKOB, HapyLUALWMX NPUHLMIbLI 3TUKN 1 NpaBuna cryxebHoro
NoBEeAEHUS, ECIN OHWN HE MPUHANN Mep, YTOObI HE AONYCTUTL TakKMX AENCTBUN UK
©e3nencTesun.

lll. 3Tnyeckme npasuna crnyxebHoro noBeaeHNs paboOTHMKOB OpraHoB
ynpaBrieHusi coumarnibHOM 3almMTbl HaceneHUs U y4pexaeHun counarnbHOro
ob6cnyxuBaHusa

17. B cny>kebHOM noBegeHUn paboTHMKY OpraHa ynpaBneHus coumanbHON 3amnThl
HaceneHnsa HeobXo0ANMO UCXOANTb U3 KOHCTUTYLIMOHHBIX MOJTOXXEHUI O TOM, YTO YErOBEK,
ero npasa u cBob0oabl ABMASATCS BbICLIEN LEHHOCTbLIO, U KaXKabl rpaXaaHUH UMEET NpaBo
Ha HEMPUKOCHOBEHHOCTb YaCTHOWM XXMU3HW, NINYHYI0 U CEMENHYIO TalHy, 3aLUUTY YecTu,
AOCTOMHCTBA, CBOEro 4OOpOro MMeHu.

18. B cnyxebHOM noBeaeHun paboTHMKa opraHa yrnpaBeHust coumanbHoM 3amThbl
HaceneHus 1 ydpexaeHust coumanbHOro o6CnyxmBaHust HEAONYCTUMbI:

a) noboro BMaa BbiCKasblBaHUSA U AEACTBUA OUCKPUMWHALNMOHHOIO Xapakrepa no
npu3Hakam nona, Bo3pacTta, pachbl, HALUNMOHaNbHOCTU, A3blKa, rpaXxgaHCTBa, CoOLManbHOro,
NMYLLIECTBEHHOIO NI CEMENHOIO NMONOXEHUS, NONTIUTUYECKMUX NN PESNTUTMO3HBIX
npeanoyYTeHnn;

6) rpybocTn, NnpeHebpeXnTenbHbIM TOH, 3aHOCYMBOCTb, NPEAB3AThIE 3aMeYaHus,
npeabsBneHne HenpaBoOMeEpPHbIX, HE3aCy>KEHHbIX OOBMHEHUN;

B) Yrpo3bl, OCKOPOUTENbHbIE BbIPaXXeHWUst UNW PENSNKK, OEUCTBUS, MPENATCTBYOLWNE
HOpPMaribHOMY OGLLIEHMIO U NPOBOLIMPYOLLME NPOTUBOMNPABHOE NOBEAEHUE;

r) KypeHue B crnyXeOHbIX MOMELLEHMAX, NPU NOCELLEHUN KITMEHTOB Ha LOMY, BO BPEMS
cnyxebHbIX coBellaHni, bece, NMHOro cny>kebHoro obLLeHMs C rpakaaHamMu.



19. PaBoOTHUKM OpraHoB ynpaBrieHUs coumnarbHOM 3alnTbl HACENeHUst U yYpexaeHni
coumnanbHoOro obcnyxmBaHmsi NpM3BaHbl CNOCOH6CTBOBaTbL CBOUM CIyXeOHbIM NoBeLeHMEM
YCTaHOBIEHUIO B KOSINEKTMBE AENOBbIX B3ANMOOTHOLUEHNIN N KOHCTPYKTUBHOIO
COTpPYAHMYECTBa ApYyr C ApYrom.

20. PaboTHMKM opraHa ynpasrieHUs coLMarnbHOM 3alnTbl HACeneHus U yupexaeHni
coumanbHoro obenyXmnBaHusa OOSMKHbI BbITb BEXNMBLIMU, 4OOpOXenaTenbHbIMU,
KOPPEKTHbIMW, BHUMATENbHbLIMW U NPOSIBAATL TONEPAaHTHOCTb B OBLLEeHNM C rpaXgaHamu 1
Konneramu.

21. BHewHu Bug paboTHMKa opraHa ynpaBfieHus counarnbHOW 3aluTbl HaceneHus u
yupexxaeHus coumarnbHOro 00Cny>XMBaHUS MNpU UCMOSTHEHUN UM OOITHKHOCTHbIX
06A3aHHOCTEN B 3aBNCUMOCTM OT YCroBuI paboTbl 1 doopmaTa crnyxebHoro meponpuaTng
AOMXeH cnocobCTBOBATbL YBAXEHMIO rpaxaaH K rocy4apCTBEHHbIM OpraHaM 1 opraHam
MECTHOro caMoyrnpaBneHuns, y4pexxaeHmsaM coumansHoro obecnyxmnsaHus, COoTBETCTBOBATb
o6LWenprHATOMY AEeNOBOMY CTUIHO, KOTOPbIN OTNNYaT 0PULNANBbHOCTb, CAEPXaHHOCTb,
TPaAMLUMOHHOCTb, akKypaTHOCTb.

IV. OTBeTCTBEHHOCTb 3a HapyweHue Koagekca

22. HapyweHune paboTHMKOM OpraHa ynpasrfieHus CoLManbHON 3aLMTbl HaceneHns
nonoxeHun Kogekca noanexuT aHanuay 1 npu nogTBePXAeHUN dpakta HapyLleHns -
MOparnbHOMY OCYXXAEHWIO, @ B Cry4asix, NpeayCMOTPEHHbIX heaepanbHbIMU 3aKkOHaMK,
HapyLleHne nonoxeHnn Kogekca BneveT npuMeHeHne K paboTHUKY opraHa ynpaBneHus
coumnanbHON 3aluUTbl HACeNeHNs Mep KPUANYECKOM OTBETCTBEHHOCTH.

23. CobntogeHne paboTHMKOM OopraHa ynpaBieHUs counarnbHOM 3aLuTbl HAaceneHms
nonoxeHun Kogekca yumtbiBaeTcsl Npy NpoBeaeHMn atTecTaumm, opMmnpoBaHnm
KagpoBOro pesepsa 4151 BblABUXKEHWS HA BbILLECTOSILLNE OOIMKHOCTM.

24. HapyweHune paboTHUKOM yYpEXOeHUs COLManbHOrO 00CNyXMBaHNA MONOXEHWN
Kogekca noanexuT ocyaeHuto Ha 3acefaHum obLLeCcTBEHHOrO (MoNeYmMTenbLCKoro) coseTa
yupexaeHus coumansHoro obcnyxmeanusa (ganee - Coser).

25. CoBeT BO B3aMOAENCTBUN C aAMUHUCTPALNEN YYpEXOEHNA COLMAnbHOro
obcnyxusaHna obecyxaaet akTbl HecobnoaeHns TpeboBaHni K CriykebHOMy NoBeAeHUI0
paboTHMKa ydpexaeHns counanbHOro obcnyXuBaHus, BHOCUT NPeanoXeHus no 3alumrte
npaB U UHTEPECOB KITMEHTOB CoUManbHbIX CAYX0, a Npy HEOBXOANMOCTM O HANOXEHUN Ha
paboTHMKa aucuUUNNMHapHOro B3bickaHus. PeweHunsa CoBeTa yuuTbIBaOTCH Npu
nNpoBeAeHUN aTtTecTaunm, NPOABMKEHUM NO CNY>X6e 1 NOOLLPEHNSX COOTBETCTBYIOLLIErO
paboTHUKa.

O630p AOKYyMeHTa

PaspaboTtaH Kogekc aTunku n cnyxxebHoro nosegeHnsa paboTHMKOB OpraHoB yrpaBneHus
COL3aLLMTbI HACENEHNS U YUPEXAEHUA COLLOOCYXNBAHUS.

OH cogepXnT OCHOBHbIE NpaBuna NoBeAeHUs COTPYAHUKOB. ["paxxgaHe, nocTynarowue Ha
paboTy, 0643aHbl 03HAKOMUTLCA C HUM. 3HaHue Kogekca saBnseTcs OgHUM U3
NPUOPUTETHBLIX KPUTEPUEB OLIEHKN KayecTBa NPodheCCUOHarNbHON AEATENBHOCTU U
cny>xebHoro noBegeHus.



PaboTHMKM AomKHbI 4OOPOCOBECTHO UCMOMNHATL CBOM 0653aHHOCTM, obecnevnBaTtb
6e3onacHOCTb OKa3biBaeMbIX YCNyr, cobnogaTtb 3TMYECKMe HOPMbI, HE BbIXOOAUTb 3@ PaMKK
NpeaocTaBneHHbIX NoNIHOMo4YMA. OHM 00s13aHbI MPOTUBOAENCTBOBATL KOPPYNUUA U
NPUHMMaTb Mepbl Mo ee NpodunakTuke.

B cnyxebHOM nNoBeAeHMN HEAONMYCTUMbI BbiCKa3blBaHUS U AeNCTBMS AUCKPUMUHALMOHHOMO
xapakTtepa, rpybocTb, npeHebpexeHne, yrpo3sbl 1 T. M.

BHewwHuin BuA paboTHMKa AOMmKEH CNocOOCTBOBATL YBAXXEHWIO rPaXKaaH K rocopraHam u
opraHaM MeCTHOro caMmoynpaBneHUsi, y4pexaeHMsIM coLobCnyKMBaHmsl, COOTBETCTBOBATb
O6LLENPUHATOMY AEITOBOMY CTUSIO.

YcTaHoBneHa oTBETCTBEHHOCTb 3a HapyLweHue Kogekca.



